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1.
On the dashboard, click
"Portfolio" and click "Loan." 
Next, click "Credit Card" and 
choose the credit card for 
which the customer wants
to change the PIN.

3.
Then, select "Change PIN."

2.
Click "Settings" on
the top-right corner

of the screen.



4.
Click the "OK" button below 
the PIN criteria information.

5.
Customer can

Create New Credit Card PIN, 
following the criteria
informed previously.
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6.
Next, Confirm the 
New Credit Card PIN.



7.
Customer
input m-PIN.

8.
Customer has successfully 
changed Credit Card PIN.

www.danamon.co.id PT Bank Danamon Indonesia Tbk berizin dan diawasi oleh
Otoritas Jasa Keuangan dan Bank Indonesia serta merupakan
peserta penjaminan LPSHello Danamon 1-500-090

Syarat dan ketentuan berlaku

Change Credit Card PIN


